BUNGALOW reservations regulations

1. The bungalow can be occupied after 5.00 p.m. on arrival day and must be left within 10.00 a.m. on
departure day.

2. Upon arrival at the campsite, all family members are required to wear the camping identification
bracelet, which must be kept for the duration of the stay.

3. Upon arrival you will be asked to pay a deposit by credit card. It will be given back, totally or
partially, at departure time.

4. Upon arrival, guest have to pay the total amount of the booked stay. An early departure does not
entitle to any reimbursement

5. Price includes the stay of people, electricity, water, gas and parking for one vehicle. If the bungalow
is occupied by more people than reserved for, additional guests will pay an extra charge.

6. The first furniture of blankets is included. Guests themselves must bring towels. On request and
with additional charge for blankets, management can provide a further set of them.

7. The bungalow booked and not occupied is kept available for no later than 5 p.m on the day
following the date set for the start of the stay, after which it will be considered canceled in all
respects. In case of late arrival due to any circumstances, the entire booked period must be paid.

8. In the event of early departure, the total amount of the booked stay must still be paid, even if not
used

9. The bungalow must be kept clean and in good order. On request and with additional charge,
management can provide final cleaning. In any case, kitchen must be clean on departure day.

10. Pets are not allowed into the bungalow.

11.To book a bungalow, customer have to pay in advance a 30% deposit of the amount due for the
entire booked period, within 7 days since sending of this form.

12.In case of cancellation within 30 days before arrival, a refund of 50% of the amount paid as a
deposit (excluding sending fees) will be given, otherwise the deposit will not be returned.

13. Date changes and cancellations have to be done only by email.

14. In case of special offers, management reserves the right to apply different conditions, which will be
repeated each time in the booking confirmation's letter.

15.The campsite management reserves the right to allocate a different bungalow than the one
assigned at the time of booking

Please send the deposit to the following Beneficiary account number:

Muravera S.r.l., Via Cilea 98 — 09045 Quartu Sant’Elena (CA) - Italia
Deutsche Bank lban IT92E0310404806000000175083 Bic DEUTITM1596
REASON: DEPOSIT BUNGALOW MR. (BOOKING HOLDER)

Please don’t send the deposit at beneficiary “Camping Capo Ferrato”



